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Value meets performance
The strong audio performance, comfort, and durability 

of the Plantronics Entera USB Series make it an ideal 

entry-level corded USB headset for softphone users in 

call-intensive environments. 



ENTERA USB SERIES
Entera USB headsets are a simple-to-use, comfortable, and durable choice for PC-based,  

phone-intensive users in busy customer service environments, conference calls, Web-based 

training, and PC multimedia applications. Plus, they’re priced right, easy to deploy, and offer a 

simple-to-upgrade solution that IT can rely on.

COMFORT & CONVENIENCE

•	 Adjustable boom angle and bendable boom facilitate correct microphone placement for optimal 

noise-canceling performance.

GREAT AUDIO

•	 Noise-canceling microphone filters out background sounds for heightened speech clarity.

•	 Wideband audio delivers richer, clearer conversations while SoundGuard technology protects 

from noise spikes and listening fatigue, helping to meet employee protection standards.

USER-FRIENDLY DESIGN

•	 Engineered for all-day comfort

•	 Simple USB connectivity

•	 Easy in-line controls for volume, mute, and call answer/end, enables representatives to bypass on-

screen menus and control call functions at their fingertips, which means better focus on the caller.

OPTIMIZED FOR UNIFIED COMMUNICATIONS

Connects to PC via integrated USB

Compatible with Windows® or Mac® OS

Ideal for Call-intensive environments

Hearing protection SoundGuard: acoustic limiting for protection against sounds above 118 dBA

Limited warranty 2 years

Audio performance Dynamic EQ, microphone frequency response 100 Hz–8kHz optimal for 

wideband voice telephony (up to 6,800 Hz), hi-fi stereo output from  

20 Hz–20 kHz (stereo versions only), enhanced digital signal processing 

(DSP), noise-canceling microphone

Models                                                                                           Part number

Headset models Standard version for 

softphones from Avaya®, 

Cisco®, IBM®, Skype® 

and more*

HW111N-USB Monaural

HW121N-USB Stereo

201595-01

202257-01

Optimized for 

Microsoft® Lync™

HW111N-USB-M Monaural

HW121N-USB-M Stereo

202238-01 

202239-01

For more information about the Entera USB Series, or other products, visit  

our website at plantronics.com.

GLOBAL SERVICE AND SUPPORT 

Backed by Plantronics industry-leading global service and support. 

+1-800-544-4660 (US and Canada) 

+1-831-458-7700 (outside US)

© 2014 Plantronics, Inc. Plantronics and SoundGuard are trademarks of Plantronics, Inc. registered in the US and other countries; HW111N, HW121N, and 
Quick Disconnect are trademarks of Plantronics, Inc. All other trademarks are the property of their respective owners. 09/15/14

A Adjustable headband

B Adjustable, soft ear cushions

C Swiveling QuickAdjust™ boom
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Clarity, comfort, and durabilty

ENTERA HW121N-USB STEREO

ENTERA HW111N-USB MONAURAL

*Download the latest release of Plantronics Spokes software to get one-touch call answer/end with these softphones.


