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For more information about the RIG Surround or other Plantronics gaming products, 
please visit our website at plantronics.com/gaming

CALL US FOR HELP
Backed by Plantronics industry-leading global service and support 866-363-2583 
or plantronics.com/support

RIG Surround
Product Sheet

Hear and Feel the Game Around You 

SPECIFICATIONS

USB Amp + Audio Mixer Power on/off, Dobly on/off, master volume, game/chat 
audio balance, game/mobile audio balance, game chat/
mobile call incoming audio and mic switch (fades one to 
favor the other), call answer/end, mic mute/unmute, EQ 
presets : PURE, SEISMIC, and INSTENSIFY

Speaker driver size 40 mm
Speaker frequency response 20Hz – 20kHz
Mic frequency response 100Hz – 10kHz
Cable length 6.5 feet/2 meters from audio controller
Connection Headset: 3.5 mm USB-powered amp: 3.5 mm headset 

jack, 3.5 mm (4-pole) cable for a mobile device, and 
dual-enumerated USB connection to PC.

Compatibility PC, smartphone, or tablet
Service and support 1-year limited warranty

FEATURES

• USB gaming headset with 40 mm drivers and bass tube technology delivers 
performance audio drenched in the downloadable Dolby 7.1 surround sound 
experience for PC.

• USB amp connects to your game and gives you fingertip controls to mix levels of 
game and chat audio plus integration of music or calls from your mobile device.

• Three EQ settings let you choose between Pure for improved voice clarity, Intensify 
for bass and mid-range boost, and Seismic for more bass without any rumbling or 
distortion.

• Forget-it’s-on comfort lets you play for hours, watch movies, or relax with music 
wearing lightweight, pillow-soft earcups and cushioned headband. 

• Headset also connects to your mobile devices with a single 3.5mm connection so you 
can play anywhere.

Hear It. Feel It. Win It. Delivering signature Plantronics performance 
audio drenched in the Dolby 7.1 surround sound experience, you’ll feel 
the action around you. Pick one of the three EQ presets to emphasize 
the audio that matches your game and use the amp to connect and mix 
in music or side chat from your smartphone or tablet. With one touch, 
switch your mic feed to move between game commands and mobile 
calls, confident everyone will clearly hear you. 

Amp + audio mixer


